
PAYING YOUR WATER BILLS 
 

 

 

The most cost effective and convenient methods to pay for 

our services are through the following: 

 

Direct Debit Order 

ACB’s 

Internet Banking 

Direct Banking 

 

Please contact Silulumanzi Customer Care Office should 

you wish to set up month payments through the above 

methods. 

 

However, you if you wish to pay with Cash, Cheques, 

Credit Card or Debit Card methods, you can come to one of 

the following Silulumanzi Offices: 

 

Silulumanzi Head Office 

14 Nel Street, Nelspruit 

 

 Silulumanzi Customer Care Office 

Kanyamazane Shopping Center, Kanyamazane 

 

Silulumanzi Customer Care Office 

Municipal office/Community Center, Matsulu 

 

Cash payments can also be made in the following payment 

centers: 

 

Any Post Office 

 

Any Pick and Pay 

 

Crossings SPAR 

 

Any ABSA branches 

 

Personal Cheques may also be dropped in to Silulumanzi 

payment box located at the Nelspruit Civic Center. 

 

Please remember to use the deposit slip on the back of 

your account and insert your account number as reference 

for correct allocation. The absent of this information 

will result in your payments not being allocated timely 

to your account. 


