
CUSTOMER SERVICES 
 

Service Agreement  

 

To be filled in by Estate Agent/Owner 

 

I ________________________________________________ the 

undersigned, registered 

 

Owner of ________________________________________ do hereby 

confirm that:- 

 

I/We agree to accept the conditions of supply of this area’s 

Regulations and I/We further agree to observe and be bound by the 

regulations in force and any amendments thereto in all matters 

affecting any water supply to the premises owned by me/us, 

including the quality and quantity of effluent accruing from the 

premises and discharged into the corporation sewer mains. 

 

• I/We fully understand that if any account submitted to 

me/us in respect of any consumption correctly registered 

against this account is not paid by the 7th of the month 

following the date of the account, the corporation reserves 

the right to discontinue the water supply, without notice. 

• I\We fully understand that I am/we are responsible for any 

payment for all consumption correctly registered against 

this account until 48 hours after written notification to 

cut off supply has been received by the Board. 

• I/We fully agree that the Corporation shall have the right 

to restrict the use of water during peak periods. 

• I/We fully understand if the Corporation has a functional 

sewer main into which the premises mentioned above can be 

connected, the Corporation reserves the right to suspend 

water services to the premises until application for a 

sewer connection has been made and sewer connection fees 

settled in full with the Corporation. 

• I/We fully understand that the Corporation is not 

responsible for maintenance of house service water pipes 

from the water meter to the above mentioned premises. 

• I/We fully understand that the Corporation is not 

responsible to maintain house sewers. 

• I/We hereby tender the prescribed fees. 

 

 

Applicant Signature: _____________________________ 

 

 

Date:- ________________________________________ 


