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REQUEST FOR QUOTE FOR PROVIDING AN INTERNET LINK TO VARIOUS SILULUMANZI 

LOCATIONS ON A 24 MONTH FIXED RATES CONTRACT TERM. 
 

RFQ NO: IT/03/2024 
 

CLOSING DATE: 29 FEBRUARY 2024 
 

 
 
 

 

Company Name 
 

Tel. No.:  

Fax No:  

Physical Address:  

  

Postal Address:  

  

Email Address:  

 

 
 
 

 

      Prepared By: 
SILULUMANZI P.O. Box 
12753 
NELSPRUIT 
1200 

Enquiries Procurement: Sam Thobela 
Email: 
samuel.thobela@silulumanzi.com 
 
Technical: Billy Metiso Email: 
billy.metiso@silulumanzi.com

mailto:samuel.thobela@silulumanzi.com
mailto:billy.metiso@silulumanzi.com
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1. Purpose & Objective 

 

The purpose of the project is to provide an internet link to various Silulumanzi locations 

on a 24-month fixed rates contract Term. The brief scope of work are as follows: 

 

INTERNET LINK 

 

 Each site must receive a 20Mbps uncapped, unshaped business link. Most of our sites 

have a load-shedding control and we are in the process of applying the same to all other 

sites.  

 

ISP to confirm: 

• An SLA with a minimum of 95% uptime, measured by hours lost during business 

operating hours. 

• Confirmation of load-shedding mitigation control in place on each site link. 

• Evident coverage on each site 

 

2. Bid Invitation & Terms of Reference  

 

Bidders are hereby invited to submit acceptable bid offers for PROVIDING AN INTERNET LINK 

TO VARIOUS LOCATIONS. 

 

No Compulsory briefing will be conducted. 

Bid documents with Bid No. IT-03/2024 shall be submitted to 

procurement@silulumanzi.com  

 

18 Nel Street, Mbombela 1200. 

Attention: Procurement Section, Samuel Thobela 

Closing date: 29 February 2024 @ 12h00 pm 

 

NB: All Bid Offers will be Evaluated within the Preferential Procurement Framework using 

the Preference point system (80/20) principle: 

 

Evaluation on Capability and Capacity: 

 

➢ 3 x Contactable Trade References on the similar installations 

➢ Project Duration/Time Proposal 

➢ Schematic Diagram of Installation Configuration 

  

mailto:procurement@silulumanzi.com
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3.The following returnable documents are compulsory to be submitted with the Bid 

Offer: (failure to submit required documents will lead to disqualification) 

 

1. Valid SARS Tax Pin Certificate. 

2. Valid EME (Sworn Affidavit) or QSE (SANAS BBBEE Certificate). 

3. 3 References of Projects for similar work. 

4. Valid COID Certificate – Dept Labour. 

5. 90 days Quotation Validity on Company Letterhead. 

 

4. Terms and Conditions of RFQ 

 

The terms and conditions are as follows: - 

 

• The contractor is expected to do all the works according to set standards. 

• Provide suitable tools, equipment and personnel for the execution of all the works. 

• The appointed contractor must provide own transportation. 

• The contractor must leave the site clean. 

• Inspection will be done in all work done regularly. 

 

5. Occupational Health & Safety 

 

The Service Provider shall comply with all legal safety requirements as detailed in the OHS 

Act.  The Service provider will his/her own safety PPE suitable for the proposed work. 

 

Service provider and staff will be required to arrange necessary toolbox talks to a 

minimum of 3, project commencing, status sites visit and project completion and keep 

the records of the minutes. 

 

6. Contract Duration 

 

    This is a 24-month period fixed rate contract term. 

 

7. Induction Training 

 

Silulumanzi will conduct an induction training on commencement of the contract to 

familiarize the Service provider with Silulumanzi environment and to create awareness of 

the do’s and don’ts of the Company. 

 

NB:   The appointed Contractor must submit the Health & Safety File 
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8. Site and Coordinates  

 

List Site Coordinates 

1 Matsulu WWTW -25.528986745424934, 31.36522522861141 

2 Matsulu WTW -25.52121745810488, 31.342254006816106 

3 Matsulu Package Plant -25.528487264672528, 31.324730819346915 

4 Matsulu Workshops -25.51710478456819, 31.351837612365248 

5 Matsulu Customer Service -25.51811436043579, 31.352581347736113 

6 KaNyamazane WWTW -25.485723846013844, 31.170321398167236 

7 KaNyamazane Workshop -25.528487264672528, 31.324730819346915 

8 Karino WTW -25.467919159274565, 31.106294518908324 

9 Kingstone Valley WWTW -25.442282186859316, 31.025234683540678 

 

 

9. PRICING INSTRUCTION/SCHEDULE – (attach quotation) 

 

Please structure your costing into the format below. 

 

Description  Price per site monthly (excl. vat) Total price 

Internet link for Matsulu WWTW     

Internet link for Matsulu WTW     

Internet link for Matsulu Package Plant     

Internet link for Matsulu Workshops     

Internet link for Matsulu Customer Service     

 Internet link for KaNyamazane WWTW     

 Internet link for KaNyamazane Workshop     

 Internet link for Karino WTW     

 Internet link for Kingstone Valley WWTW     
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Internet link Specifications 

 

• An SLA with a minimum of 95% uptime, measured by hours lost during business 

operating hours. 

• Confirmation of load-shedding mitigation control in place on each site link. 

• Evident coverage on each site.  

 

Site Minimum Bandwidth 

Matsulu WWTW 20Mbps 

Matsulu WTW 20Mbps 

Matsulu Package Plant 20Mbps 

Matsulu Workshops 20Mbps 

Matsulu Customer Service 20Mbps 

KaNyamazane WWTW 20Mbps 

KaNyamazane Workshop 20Mbps 

Karino WTW 20Mbps 

Matsafeni Customer Services 20Mbps 

Kingstone Valley WWTW 20Mbps 

 

 


